Installation and Operations
“The Age of Tissue Computing has Arrived™”
Brought to you by BCM Industries

All TOD™ Model purchases include a one-year full replacement warranty. That
warranty includes the delivery, and complete professional installation by a highly trained
and certified TOD™ Team. The team assembles, connects, tests, and performs full
system tests to assure each delivered TOD™ Model fully meets or exceeds all
performance standards.
The Team does not leave the customer’s site until all interfaces are functioning as
required and the TOD™ system configuration, including the TOD™ installed software,
meets performance specifications. This delivery and support services is provided to
purchasers located in all accessible locations around the Globe.
The Tissue Computer includes millions of active neurons. To survive and successfully
perform requested processing tasks, these neurons require a conducive sterile
environment, specific temperature, humidity, energy needs, and other life supporting
services. The Tissue Computer is constructed to provide this operating environment and
required services.
A Tissue Computer is somewhat more demanding of technical service support than an
inanimate digital device. However, the required support tasks will be simple and
infrequent. Moreover, the TOD™ Support Team is always available to help, by phone or
online chat, and if a serious issue exists, the BCM Support Team will provide on-site
service, and if necessary, fully replace the Tissue Computer under terms of the
warranty.
As shown in Figure 1, the digital data interface with the Tissue Computer, is through the
TOD™ Management Computer. If TOD™ is to receive or send digital data to any
external devices those data transfers must flow through the Management Computer.
These digital connections can be by standard digital cabling, a USB connection, Wi-Fi
device, or other wireless connection. As illustrated, this data interface procedure also
applies to the TOD™ laptop computer.
Delivery of every TOD™ Model includes a single conventional digital laptop computer,
with either a USB or wireless connections to the TOD™ Management Computer. This
laptop is preloaded with TOD™ user operating software, utilities, application developer
tools, and Tissue Computer appropriate application programs.
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All TOD™ Model sales include 24/7 complete customer support services. The TOC™
warranty and extend service agreement includes, if required, total TOD™ Model
replacement.
All TOD™ Models can be special ordered with any one or more of available direct
connect neuron and special sensor data connections to Tissue Computer data ports.
Currently, BCM is developing Tissue Computer plug-in data ports to accept direct
sourced data in these formats: digital, optical, audio, video, RF, Inferred, thermal, and
seismic. Other forms of data transfer plug-ins may be available upon request.
For additional data on TOD™ Models, equipment, operations, software, and support
review the available TOD™ Articles or contact a TOD™ sales and support
representative.
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Additional Available Articles
Introduction to TOD™ and Tissue Computing
Nine Available TOD™ Models
Design, Components, and Architecture
Programming and Controlling a Tissue Computer
Manufacturing, Packaging, and Transport
TOD™ Processing Applications
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